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HVAC/R COMMERCIAL PRODUCTS WARRANTY

This warranty is provided by Cambridge-Lee Industries, LLC. to owners (“Owner”) of commercial, industrial and business property (the “Property”) in which copper tube “Products” manufactured by affiliated companies of Cambridge-Lee Industries, LLC. have been installed for use with HVAC/R equipment. HVAC/R is defined as Heating, Ventilation, Air Conditioning and Refrigeration.  This warranty is transferable to subsequent Owners of the Property during the warranty period.

“Products” are those products identified as “Copper Tube” in the Cambridge-Lee Industries, LLC Product Catalog, published by Cambridge-Lee from time-to-time, when the Products are used with HVAC/R equipment. Cambridge-Lee Industries, LLC warrants that for a period of ten (10) years from installation on the Property, the Products, when properly installed for use with HVAC/R equipment, will be free from defects in design and workmanship under normal conditions of use. 

Provided (i) the Owner promptly notifies Cambridge-Lee of any Product failure by contacting Cambridge-Lee at the telephone number listed above, (ii) returns the claimed defective Product to Cambridge-Lee for inspection, and (iii) the Product is determined by Cambridge-Lee to be defective, Cambridge-Lee will repair or replace the Product, and will pay the Owner the lesser of actual documented costs of removal and reinstallation or $5,000.00, whichever is less.

This warranty does not extend to:
1. failures of any product, parts, or systems used in conjunction with the Product where such product, part or system was not manufactured by Cambridge-Lee;

2. failures of copper fittings Products when used in conjunction with the copper tube of manufacturers other than Cambridge-Lee;

3. failures where the Product is used other than in commercial, industrial or business applications;

4. failures caused, in whole or in part, by improper installation; abuse; natural disasters, including but not limited to flooding, windstorm and lightening;

5. attachments or modifications to the Product not authorized by Cambridge-Lee;

6. failures caused by operation of the Product in an unsuitable or hostile environment;

7. Product sold prior to the effective date of this warranty or after Cambridge-Lee publishes revised HVAC/R commercial warranty terms; or

8. any other cause beyond Cambridge-Lee’s control.

CAMBRIDGE-LEE EXPRESSLY DISCLAIMS ANY LIABILITY FOR SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES. THIS IS THE ONLY WARRANTY PROVIDED BY CAMBRIDGE-LEE TO THE OWNER AND IS IN LIEU OF ANY AND ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO AN IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE.  
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